EARNING A. FORTUNE

Campus Address

321 Graduation Way

Orlando, FL 32817

(407) 555-1212

ucfgrad@aol.com



Permanent Address

123 New Street

Jacksonville, FL 32438

(504) 555-2736


OBJECTIVE
The Night Audit/Front Desk Supervisor position at Portofino Bay Hotel where my varied customer service experience and relevant lodging coursework can further the fine customer perception and experience at Loews Hotels.

EDUCATION
UNIVERSITY OF CENTRAL FLORIDA




 
      Orlando, FL

Bachelor of Science in Hospitality Management




       May  20xx

Overall GPA 3.1/4.0



Course emphasis in Lodging Management



Minor:  Mass Communication



VALENCIA COMMUNITY COLLEGE 





      Orlando, FL

Associate of Arts







         June 20xx



Earned 75% of college expenses through work experience.

HONORS
Florida Bright Futures Scholar



University of Central Florida Dean’s List (three semesters)

EXPERIENCE
ORLANDO AIRPORT MARRIOTT





      Orlando, FL


Front Desk Agent 






          June 20xx-Present

· Balanced check-in and check-out of multiple guests while responding to inquiries and needs of others.  Achieved high customer satisfaction comments.  

· Worked with various Hotel departments to make decisions and solve problems.

WALT DISNEY WORLD (Animal Kingdom)




      Orlando, FL
Event Coordinator/Trainer






      June 19xx-May 20xx

· Part-time and seasonal employment providing customer service for various areas of tourist-oriented theme park.

· Served as relief shift leader for up to 20 employees.

· Trained new employees in guest relations and standard operating procedures for attractions.

· Received certificate of appreciation for one year of perfect attendance.

· Promoted within three months of hire.

PAYLESS SHOESOURCE






      Oviedo, FL

Sales Associate






                May 19xx-August 19xx

· Summer employment involving retail sales of shoes on a commission basis.

· Awarded bonus for highest monthly volume sales for August.

· Recommended merchandise recovery system reducing loss by $5,000 savings in the first quarter.

ACTIVITIES
UCF Hospitality Association



Rho Alpha Tau Sorority, President and Vice President


Community Volunteer, Meals on Wheels



Weekend Youth Director

SKILLS
Computer: Proficient in Microsoft Office (Word, Excel, Access, PowerPoint)




    Working knowledge of HTML and Java



Language: Fluent in Spanish

